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What to Expect When Ordering from GaragePals.com 
Ground Shipments – Via UPS 

 
1. After you place your order, you shall receive a confirmation email from GaragePals.com. 
2. GaragePals.com will enter your order into our system and get your order scheduled. 

 

 
Entering Your Order 

 
3. GaragePals.com will pull your order from stock or begin manufacturing your order. 

 

                               
     Pulling Your Order from Stock          OR                   Manufacturing Your Order 

 
4. GaragePals.com will prepare your order for shipping via UPS. 

 

 
Boxes Prepared for UPS 
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5. GaragePals.com will schedule the shipment. 
6. GaragePals.com will load your order to the truck.  

 

 
UPS Truck 

 
7. GaragePals.com will send you a shipping confirmation update. 
8. Your order will be in transit for 1-4 days depending on where your ship to address is.  
9. You will receive your order. 
10. Your order will be unloaded from the truck. 
11. You will INSPECT your order before signing any documents from the shipping company.  If anything 

appears damaged please contact GaragePals.com immediately. 
 

 
Carefully Inspect the Box 

 
12. You will unpack your order. 
13. You will move your new GaragePals.com product(s) into position and/or mount your product(s) in the 

desired location. 
14. GaragePals.com will follow up to check on your satisfaction. 

 


